
 

 

OFFICIAL NOTICE OF ANNUAL GENERAL MEETING OF THE CHARITY RETAIL 

ASSOCIATION TO BE HELD ON 11 NOVEMBER 2026 

This is the official notice of our Annual General Meeting which will be held at 11:15am on Wednesday 11 

November 2026 on Zoom, for the purpose of election of officers, presentation of the annual accounts, 

and other business, and the consideration of a special resolution to amend the articles of association of 

the Charity Retail Association.  

The company report, new articles of association and agenda and previous minutes are available to view 

on the CRA website at: https://charityretail.org.uk/review-of-the-year-and-agm.  

This year we’re delighted to have Listing Monster AI once again as our AGM partner. They will be 

delivering a session at the AGM on: 

How to rollout instore ecommerce successfully - Charity Ecom’s #1 income growth theme 

In-store ecommerce is the model of listing, selling and shipping items online directly from your shops, 

turning your existing store network, staff and volunteers into an online income engine. It's a cost 

efficient, scalable way to get the benefits of online. The blockers that used to hold charities back have 

now been solved by recent advances in technology.   

Our keynote address will be by Kate Lee, Chief Executive of NCVO. There will also be a chance to hear 

from Lorna Fallon, Chief Executive Officer Designate of the CRA.  

I look forward to seeing as many of you as possible at the meeting. 

To book places for you and your colleagues please click here.  

Please book your place(s) by Friday 6 November at the latest.  

With best wishes 

 

 

Robin Osterley 

Chief Executive 

Charity Retail Association 

https://charityretail.org.uk/review-of-the-year-and-agm
https://www.eventbrite.co.uk/e/cra-review-of-the-year-and-agm-2026-tickets-1998490477817?aff=oddtdtcreator&keep_tld=true

