
Claim part of your accommodation costs back via CRA 

We know budgets are tight and charities are looking to save money wherever possible, 
but we think attending conference at ICC Wales in June is a fantastic learning & 
development opportunity and we want to make it possible for as many charities as 
possible to attend.  

Because of this, we’ve decided to help out with accommodation costs.  

For every full-price, 2-day ticket you buy for the 2026 Charity Retail Conference; 
Stronger together: community-powered retail you can apply for up to 50% off your 
hotel bookings for Tuesday 23 June only (up to a maximum of £75).  

This is CRA’s way of supporting the sector and ensuring as many of you as possible can 
benefit from attending conference.  

Terms & conditions: 

• You must book your conference ticket by midnight on Tuesday 26 May 2026 
• You must apply for your claim by midnight on Tuesday 26 May 2026 and provide 

receipt evidence of your hotel booking (e.g. a copy of your confirmation email) 
and fill in the form here. 

• This claim can only be made against a purchase of a full, 2-day conference ticket 
(£370 + VAT). One day tickets are not eligible for this contribution 

• This claim can only be made against hotel costs for Tuesday 23 June 
• Only one claim per charity delegate can be made 
• You can claim multiple delegate contributions via the same claim form, as long 

as receipts for all hotel bookings are included 
• Claims submitted after Tuesday 26 May 2026 will not be eligible for this 

contribution 
• If for any reason you cancel your conference ticket or transfer it to a one-day 

ticket instead, your claim for accommodation costs will be rejected and/or CRA 
will seek to recoup your claim expenses back via invoice direct to the charity 

• Eligible claims made during the claim window will be paid by the end of June 
2026 

• For any further questions about this claim process or any concerns please 
contact Julia Edwards on julia@charityretail.org.uk  

 

 

 

https://cra-production-g7clk4.lon1.digitaloceanspaces.com/conference-and-events/conference-accommodation-offer/accommodation-expenses-form-2026.docx
mailto:julia@charityretail.org.uk

