The voice of charity retail

Sponsored by:

Date: Tuesday 3 March 2026, 10am — 12.30pm

Location: Online (Zoom)
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Agenda
Welcome and introduction — Robin Osterley, Chief Executive, Charity Retail Association

Community connection, the heart of our success — Ronan O’Donnell, Area Manager,
Save the Children

Problem solving with Al: pricing accuracy, staff resourcing, revenue growth and stock
management — Jordan Fitzgerald, Head of Marketing, Minimist

Break

Reuse and repair in focus: changing attitudes and sector opportunities — Eimear
Montague, Executive Director, Northern Ireland Resources Network

The road goes on — bends in the road are not the end of the road — Robin Osterley, Chief
Executive, Charity Retail Association
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