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The Disclosure & Barring Service.

► Created on 1 December 2012, bringing together the work of 

the former Criminal Records Bureau (CRB) and the 

Independent Safeguarding Authority (ISA).

► Designed to combine criminal record disclosure with 

safeguarding and barring functions, helping prevent 

unsuitable people from working with children or 

vulnerable adults.

► The DBS exists to help protect the public by supporting 

safer recruitment, sharing appropriate criminal record 

information, and helping organisations make informed 

decisions about people working in positions of trust.

DBS | YouGov: March 2025

⅔ of retail employees 
have heard of the DBS.

https://www.gov.uk/government/organisations/disclosure-and-barring-service?utm_source=Am&utm_medium=Ams&utm_campaign=Basic&utm_term=Ams&utm_content=Ams
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Different DBS check levels exist to ensure that the depth of 

criminal record disclosure is proportionate to the role's risk.

A Basic check supports general recruitment by showing unspent 

convictions, while Standard and Enhanced checks are reserved 

for roles with higher levels of trust where an employer is legally 

entitled to see more relevant conviction and caution information. 

Enhanced checks can also include checks against the 

children’s and adults’ barred lists where the role involves 

regulated activity, centred around working with children or 

vulnerable adults. 

This tiered approach helps employers make safer recruitment 

decisions while keeping the information shared appropriate 

and proportionate to each role.

Different levels of checks.

https://www.gov.uk/government/organisations/disclosure-and-barring-service?utm_source=Am&utm_medium=Ams&utm_campaign=Basic&utm_content=Ams
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DBS check levels at a glance.

Basic DBS check

► Shows unspent convictions and conditional cautions. 

► Available for any role, there is no legislative eligibility requirement. 

► Can be requested directly by the individual, or via a Responsible Organisation if the 

employer prefers. 

Standard DBS check

► Shows spent and unspent convictions and cautions, subject to filtering. 

► Only available for roles specifically eligible under legislation. 

Enhanced DBS check

► Shows the same as Standard, plus relevant police information where applicable. 

► Only available where the role meets eligibility for Enhanced level. 

Enhanced with Barred Lists DBS check

► Includes Enhanced information plus whether someone is on the Children’s and/or 

Adults’ Barred Lists. 

► Only available for roles involving relevant regulated activity. 

https://www.gov.uk/government/organisations/disclosure-and-barring-service?utm_source=Am&utm_medium=Ams&utm_campaign=Basic&utm_term=Ams&utm_content=Ams
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Benefits of using Basic DBS checks in Retail.

1

2

3

4

5

6

Store Managers

Provides reassurance to parents and carers in a 

child-focused retail environment

Demonstrates a clear commitment to safeguarding 

and responsible management

Helps protect brand reputation and maintain 

customer trust

Reduces internal risks linked to cash handling, stock 

and store access

Supports safer, fair and consistent recruitment 

decisions

Builds confidence among staff in leadership and store 

management

1

2

3

4

5

6

Agency Staff

Reassures parents during activities involving direct 

interaction with children

Offers a proportionate level of vetting for temporary 

or supervised roles

Increases customer confidence in store run events 

and promotions

Supports retailer’s safeguarding policies and 

expectations

Helps reduce reputational and operational risks 

during busy events

Encourages trust in agency-supplied staff working on 

site

https://www.gov.uk/government/organisations/disclosure-and-barring-service?utm_source=Am&utm_medium=Ams&utm_campaign=Basic&utm_term=Ams&utm_content=Ams
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Benefits of using Basic DBS checks for roles outside of regulated activity. 

1

2

3

4

Helps make safer appointment decisions. A Basic DBS 

check shows any unspent convictions and conditional cautions, 

which can help a charity judge whether someone is suitable for 

a volunteer board role.

Volunteer board roles when higher checks aren’t available; 

a Basic check suits any position and is often the most 

appropriate where Standard or Enhanced checks aren’t 

permitted.

Supports governance and risk management; for board 

volunteers handling decisions, sensitive information, funding, 

or public roles, a Basic check is a sensible control within 

broader safeguarding and suitability processes.

Protects the charity’s reputation and public trust. Carrying 

out proportionate checks can reduce the chance of appointing 

someone whose recent unspent offending could create 

reputational or operational risk for the charity.

5

6

7

8

Promotes consistency and fairness. Using the same Basic 

check for all board members creates a clear, transparent 

standard for recruitment and onboarding, with some charities 

applying it to all trustees.

May help identify issues relevant to trustee roles. For board 

volunteers who are trustees, a Basic check can surface 

unspent convictions but should complement trustee 

declarations, as disqualification rules are separate.

Simple to introduce operationally. Basic checks are 

available online, including for volunteers, so they are relatively 

straightforward for a charity to build into its onboarding 

process.

Useful evidence of due diligence. If challenged, the charity 

can show proportionate steps to assess suitability for roles 

involving trust, influence, or access, especially where the board 

approves volunteers, services, or work with vulnerable groups.

https://www.gov.uk/government/organisations/disclosure-and-barring-service?utm_source=Am&utm_medium=Ams&utm_campaign=Basic&utm_term=Ams&utm_content=Ams
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Introduce Basic 
DBS checks

Choose an 
application route

Direct applicant 
to desired route

Applicant 
shares result

Applicant 
completes check

Employment 
decision made

Introducing Basic DBS checks into your recruitment process.

https://www.gov.uk/government/organisations/disclosure-and-barring-service?utm_source=Am&utm_medium=Ams&utm_campaign=Basic&utm_term=Ams&utm_content=Ams


Applying via the 
Basic Digital Service.
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https://www.gov.uk/government/organisations/disclosure-and-barring-service?utm_source=Am&utm_medium=Ams&utm_campaign=Basic&utm_term=Ams&utm_content=Ams
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Start your application.

Step 1

Sign in using your existing GOV.UK One 

Login or create one. 

You will need a current and valid email 

address and a mobile phone to 

authenticate your account. 

Start your application 

https://www.gov.uk/request-copy-criminal-record?utm_source=Am&utm_medium=Ams&utm_campaign=Basic&utm_content=Ams
https://www.gov.uk/government/organisations/disclosure-and-barring-service?utm_source=Am&utm_medium=Ams&utm_campaign=Basic&utm_term=Ams&utm_content=Ams
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Prove your identity online.

Step 2

A range of identification documents can 

be used including a passport or driving 

licence.

Upload your photo ID via the simple, 

user-friendly verification system. 

Verify your identity with your smart 

phone camera on your mobile phone 

to ensure it matches your ID.

Prove your identity online 

https://www.gov.uk/government/organisations/disclosure-and-barring-service?utm_source=Am&utm_medium=Ams&utm_campaign=Basic&utm_term=Ams&utm_content=Ams
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Input your personal details.

Step 3

Continue your verification by 

inputting your personal details 

including:

- Home address

- Email address

- Mobile number 

- National Insurance number

- Name

- DOB

- Gender

Input your personal details

https://www.gov.uk/government/organisations/disclosure-and-barring-service?utm_source=Am&utm_medium=Ams&utm_campaign=Basic&utm_term=Ams&utm_content=Ams


| 12Making Recruitment and Employment Safer

Review your application.

Step 4

If your employer or someone else is 

paying on your behalf, you will need to 

select the ‘Someone else’ option. If you 

are paying you can go ahead and select 

‘I am’.

Review your application and ensure 

all your details are correct. You can go 

back and amend any incorrect 

information. 

Review your application

https://www.gov.uk/government/organisations/disclosure-and-barring-service?utm_source=Am&utm_medium=Ams&utm_campaign=Basic&utm_term=Ams&utm_content=Ams


Awaiting payment to complete your 

application
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Awaiting payment to complete your application.

Step 5

Once you have reviewed your 

application, and if someone else is 

paying for you, you will receive an email 

you can forward onto this person.

Read the next steps and wait for your 

check to be completed, normally within 

48 hours, from when your employer has 

made payment. 

https://www.gov.uk/government/organisations/disclosure-and-barring-service?utm_source=Am&utm_medium=Ams&utm_campaign=Basic&utm_term=Ams&utm_content=Ams
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Pay and complete your application.

Step 5

If you are paying yourself, you can go 

ahead and pay for your Basic DBS 

check using the secure payment 

system.

Complete your payment and application. 

Read the next steps and wait for your 

check to be completed, normally within 

48 hours.  

Pay and complete your application

https://www.gov.uk/government/organisations/disclosure-and-barring-service?utm_source=Am&utm_medium=Ams&utm_campaign=Basic&utm_term=Ams&utm_content=Ams


Applicant shares 
result
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Applicant shares result.

If the application was completed via the 

Basic Digital Service, the applicant will 

receive a share code which can be 

used to view the check result online, 

if it does not feature conviction 

information. 

If the application was via a Responsible 

Organisation, the RO will receive an 

indicative result from DBS. RO’s can 

use this information to produce 

results to share with the individual and 

potential employer.

Paper certificates can also be issued. 

https://www.gov.uk/request-copy-criminal-record?utm_source=Am&utm_medium=Ams&utm_campaign=Basic&utm_term=Ams&utm_content=Ams
https://www.gov.uk/government/organisations/disclosure-and-barring-service?utm_source=Am&utm_medium=Ams&utm_campaign=Basic&utm_term=Ams&utm_content=Ams


Employment 
decision made
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Employment decision made.

Recruitment decisions are the responsibility of 

the hiring organisation and Basic DBS checks 

are available to be part of this process. 

The DBS advocate that organisations adopt a 

risk-based approach when considering 

criminality information and where possible 

have a transparent policy for potential employees 

so that they can understand whether they are 

likely to be suitable for the role. 

Organisations should consider each 

disclosure on its merits and speak with the 

individual to understand the context and how this 

may impact their ability to undertake the role you 

are recruiting to.

If the Basic check shows unspent cautions or 

convictions and you are unsure on what decision 

to take next, visit Nacro or Unlock for more help.

httphttps://www.nacro.org.uk/nacro-services/criminal-record-support/?gad_source=1&gad_campaignid=22228024782&gclid=EAIaIQobChMIi4TEnLXJkAMV5ZFQBh0bvQ0lEAAYASAAEgKoe_D_BwE
https://unlock.org.uk/
https://www.gov.uk/government/organisations/disclosure-and-barring-service?utm_source=Am&utm_medium=Ams&utm_campaign=Basic&utm_term=Ams&utm_content=Ams


A person sitting at a desk with a computer

AI-generated content may be incorrect.
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Watch our video for more 

information on Basic DBS 

checks and the benefits for 

your organisation.

https://www.youtube.com/watch?v=0VPdJ1TM_X4?utm_source=Am&utm_medium=Ams&utm_campaign=Basic&utm_term=Ams&utm_content=Ams
https://www.youtube.com/watch?v=0VPdJ1TM_X4?utm_source=Am&utm_medium=Ams&utm_campaign=Basic&utm_term=Ams&utm_content=Ams
https://www.gov.uk/government/organisations/disclosure-and-barring-service?utm_source=Am&utm_medium=Ams&utm_campaign=Basic&utm_term=Ams&utm_content=Ams
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Common FAQs.

Common application query Answer

How long does it take?
Most Basic DBS checks are completed quickly. The average processing time is around 3 days, with many 

completed within 48 hours.

How do I track my application? Track your application online using your application reference number, surname and date of birth.

Can I save my application and return later? Yes. You can save an incomplete application and return to finish it before it expires.

What address history must I provide?
Provide your recent address history as requested in the application, ensuring there are no gaps or 

inaccuracies.

I can't verify my identity online. What happens?
If online identity verification is unsuccessful, alternative identity checking routes are available. Follow the 

guidance provided during the application.

Can I change my application after submitting it? Once submitted, changes are limited. Contact DBS as soon as possible if you have made an error.

Can I withdraw my application? Yes, provided the certificate has not already been prepared for issue. Contact DBS to request withdrawal.

Can employers view my certificate directly? Only if you choose to share your online result or provide your paper certificate.

Can I dispute incorrect information? Yes. Contact DBS if the certificate contains incorrect personal details or conviction information.

Does a Basic DBS check expire? No. There is no official expiry date. Employers decide whether they require a newer certificate.

Can I use one certificate for multiple employers? Yes, although each employer decides whether to accept an existing certificate.

Can I link a Basic DBS check to the Update Service? No. The DBS Update Service is not available for Basic DBS checks.

Can I apply if I live overseas?
It depends on your circumstances. If you need a certificate for immigration or overseas employment, DBS may 

recommend applying for an ACRO Police Certificate instead.

Who do I contact if I need help? Contact the DBS Customer Services team by phone or webchat using the official contact details.

https://www.gov.uk/government/organisations/disclosure-and-barring-service?utm_source=Am&utm_medium=Ams&utm_campaign=Basic&utm_term=Ams&utm_content=Ams


DBS checks | detailed guidance

A collection of guidance documents and information 

about DBS checks and processes.

Responsible Organisations

A list of Responsible Organisations (RO) and 

their responsibilities.

DBS eligibility guidance

A collection of documents that you can use to decide 

whether a role is eligible for a Basic, Standard, Enhanced 

or Enhanced with Barred List(s) DBS check.

Basic DBS check guidance

Guidance on Basic DBS checks including how to apply, 

the cost, and what information is disclosed on 

a Basic DBS certificate. 

Update Service

A page linking to an online subscription that allows 

you to keep your Standard, Enhanced, or Enhanced with 

Barred List(s) DBS certificates up-to-date, and allows 

employers to check a certificate online.

Basic DBS check 

Online application route for 

Basic DBS checks.

Rehabilitation periods 

A table of rehabilitation periods for the most common 

sentences and disposals, and example scenarios.

DBS checks | guidance for employers

Guidance for employers about DBS checks, including how 

to apply, registering with DBS, and the code of practice.

Transgender applications

Guidance and information regarding the sensitive 

applications route for transgender applicants.
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Useful links.

https://www.gov.uk/government/collections/dbs-checking-service-guidance--2?utm_source=Am&utm_medium=Ams&utm_campaign=Basic&utm_content=Ams
https://www.gov.uk/government/collections/dbs-checking-service-guidance--2?utm_source=Am&utm_medium=Ams&utm_campaign=Basic&utm_content=Ams
https://www.gov.uk/guidance/responsible-organisations?utm_source=Am&utm_medium=Ams&utm_campaign=Basic&utm_content=Ams
https://www.gov.uk/government/collections/dbs-eligibility-guidance?utm_source=Am&utm_medium=Ams&utm_campaign=Basic&utm_content=Ams
https://www.gov.uk/government/collections/dbs-eligibility-guidance?utm_source=Am&utm_medium=Ams&utm_campaign=Basic&utm_content=Ams
https://www.gov.uk/guidance/basic-dbs-checks-guidance?utm_source=Am&utm_medium=Ams&utm_campaign=Basic&utm_content=Ams
https://www.gov.uk/guidance/digital-and-online-services#update-service?utm_source=Am&utm_medium=Ams&utm_campaign=Basic&utm_content=Ams
https://www.gov.uk/request-copy-criminal-record?utm_source=Am&utm_medium=Ams&utm_campaign=Basic&utm_content=Ams
https://www.gov.uk/guidance/rehabilitation-periods?utm_source=Am&utm_medium=Ams&utm_campaign=Basic&utm_content=Ams
https://www.gov.uk/guidance/dbs-check-requests-guidance-for-employers?utm_source=Am&utm_medium=Ams&utm_campaign=Basic&utm_content=Ams
https://www.gov.uk/guidance/transgender-applications?utm_source=Am&utm_medium=Ams&utm_campaign=Basic&utm_content=Ams
https://www.gov.uk/government/organisations/disclosure-and-barring-service?utm_source=Am&utm_medium=Ams&utm_campaign=Basic&utm_term=Ams&utm_content=Ams
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