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Van Driver 
Contract: Part time/Permanent	
Hours: 21 
Day of work : 3 days, worked flexibly across Monday - Sunday	
Department: Retail- Logistics
Reports to: Warehouse & Logistics Supervisor 	
Accountable to: Warehouse & Logistics Supervisor 	
Location: Flexible across Community Hospice retail network	 
Salary: Band 2h, £15,589	

Working at the Community Hospice
If you’ve worked at a hospice before, you’ll know just how special a place they really are. And if you’re exploring a hospice career, you won’t find a job that’s more rewarding.
Yes, the work is challenging, and it can be emotional.
But what other job gives you opportunities every day to make someone’s last days
matter? At the Community Hospice we believe in making every moment count. We’re here to support people to live as well as they can, for as long as they can. And we can’t do this without incredible people like you.
There is nothing else quite like working for a hospice. Hospice care is about creating memories with loved ones, support when facing difficult choices and it’s about living to the fullest. Your talent and expertise will bring this very special kind of care to families when they need it most and you will see the impact of your work on a daily basis.
In our hospice, every role makes a difference.
We aspire to reflect the communities that we serve, and we welcome applications from people of all ages, backgrounds and experiences. We value diversity and believe our differences enrich the care we provide to local people. They also help us as colleagues by encouraging us to challenge ourselves, learn, innovate, and adapt.
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About the role

Our drivers play a vital role in ensuring the effective distribution and movement of stock across all shops and storage facilities, keeping shops fully stocked and well presented. This includes the collection, delivery, and transportation of clothing, Bric a Brac and Furniture. Supporting other departments as required and maximise all opportunities to generate income and support the Hospice's charitable objectives.

Job description
Key Responsibilities


1. Oversee the storage, distribution, and movement of stock from storage facilities across all Hospice and retail sites, ensuring shops remain well stocked, operational needs are met, and opportunities to maximise sales and income are supported.

2. To organize the movement of furniture between shops. 

3. To be responsible for the good upkeep of company vehicle/s. 

4. To assist when needed with organizing and sorting of donations, goods and merchandise across the shops network and warehouse

5. Support the Warehouse and Logistics Supervisor in coordinating and planning daily travel routes across the two boroughs, managing deliveries and collections to ensure goods are transported efficiently, safely, and within agreed service timescales.


6. To promote the Hospice and its services and raise awareness. 


7. To follow safe work practices under national and Hospice agreed health and safety guidelines. 

8. To use all movable equipment or machinery in accordance with health and safety guidelines and risk assessments. 

9. Responsible for the safe handling of goods collected and delivered to and from our shops adhering to all Hospice Health and Safety policy guidelines, reporting any incidents, accidents or noncompliance to the line manager. 

10. To achieve and exceed tight deadlines. 

11. To be responsible for the clearance of rubbish and recycling from various Hospice venues to Council refuse disposal areas on a regular basis. 

12. Responsible for handling all fragile donations with extra care when transporting them. 

13. Responsible for transporting confidential items securely between the Hospice and shops, warehouse or other venues. 

14. To work closely as a team with paid staff and volunteers associated with the logistic operations of the Hospice. 

15. To attend all mandatory training courses including an annual moving and handling course.

16. To promote the Hospice at all times and ensuring a culture of excellent customer care and promote a professional image.  

17. To be responsible for keeping their working environment, van cab included in a clean and tidy state, checking vehicle generally for petrol, oil, water levels as well as tyre pressures and reporting any repairs or defects to line manager 

18.Undertake ad hoc projects as required

COMMUNICATION AND WORKING RELATIONSHIPS: 

Internal: 
Head of Retail 
Area Manager 
Warehouse & Logistics Supervisor
Warehouse Team 
Shops Teams
Fundraising Team
Estates Team

External: 
Customers/Supporters
Suppliers
Person specification

	
	Essential
	Desirable

	Education/
Qualifications
	· Good standard of general education

	

	Experience
	· Team Working
· Multi drop driving experience 
· Experience of stock and inventory control
· Experience of removals, home and office relocation
	· Working with volunteers

	Skills, Knowledge and Abilities
	
· Clean full clean driving licence category B Basic vehicle maintenance 

· Over 25 years of age to meet insurance criteria

· Good geographical knowledge of the local area, roads and transport links 

· Awareness of Health and Safety procedures and how they affect people in the workplace 

· Able to move and handle goods, donations and large items of furniture on a regular basis 

· Knowledge of equal opportunity issues 

· Ability to manage time effectively 

· Good understanding of customer care and the importance of such within the role 

· Demonstrate an ability to be an advocate of the Hospice 

	· HGV licence 
· First aid at work 
· Knowledge of the antique trade 
· Knowledge of the Hospice 
· Retail experience 

	Aptitudes, Personal Characteristics 

	
· Ability to communicate with volunteers, customers and staff 

· Willing to work flexibly 

	



Further Information 
Job Description – General Statements 

To be familiar with and adhere to all Hospice (and relevant Care Homes, Trust and Community) policies and procedures. 

The post holder must be aware of and adhere to individual responsibilities under the Health and Safety at Work Act and identify and report, as necessary, any untoward accident, incident or potentially hazardous environment. 

The post holder may be required to work in and from any Hospice or associated Company premises. 

This job description is intended as an outline of the general areas of activity and will be amended from time to time in the light of the changing needs of the organisation. It will then be reviewed in association with the jobholder(s) 

Confidentiality/Data Protection 

The post holder is expected to maintain the complete confidentiality of all material and information to which he/she has access and process and in particular the confidentiality of all personal data stored, in line with the requirements of the Data Protection Act and professional bodies. Any requests for clinical information disclosure must be approved by Caldicott Guardian. The post holder must, if required to do so, process records or information in a fair and lawful way. He/she must hold and use data only for the specified, registered purpose for which it was obtained and disclose data only to authorised persons. 

Corporate Governance 
The post holder must, at all times, act honestly and openly and comply with relevant corporate governance requirements, employment legislation, standards of business conduct, codes of openness and accountability. 

Equal Opportunities/Diversity 

The post holder must comply with and promote Equal Opportunities and accordingly must avoid any behaviour which discriminates against colleagues, potential employees, patients or clients on the grounds of sex, marital status, disability, sexual orientation, age, race, colour, nationality, ethnic or national origin, religion, disability, political opinion or trade union membership. 
Health and Safety 

Under the Health & Safety at Work Act (1974), it is the responsibility of the post holder at every level to take care of his/her own health and safety and that of others who may be affected by his/her acts at work. This includes co-operating with the organisation and colleagues in complying with health and safety obligations to maintain a safe environment and particularly by reporting promptly and defects, risks or potential hazards. 

Code of Conduct 

The post holder is required to observe the following principles:

· Make the care and safety of patients his/her first concern and act to protect them from risk 
· Respect the public, patients, relative, carers, staff and partners 
· Be honest and act with integrity 
· Accept responsibility for his/her own work and the performance of the people the post holder manages 
· Show commitment to working as a team member by working effectively with team members and the wider community 
· Take responsibility for own learning and development 
· In all actions undertaken have regard for the hospice reputation 

Flexibility 

The post holder is expected to work flexibly to be able to meet the challenges and opportunities of the Community Hospice. The post holder can be expected to work in and from any of the premises where business is conducted. 

Other 

The post holder is required to: 
· To work in accordance with the Hospice’s policies and procedures at all times 
· To adhere to the Hospice’s Confidentiality policy at all times, in particular ensuring that there is no breaches of confidentiality as a result of the post holder’s actions 
· To carry out duties that are commensurate with the grade of the post as directed 

This job description is a reflection of the current position and the post holder is expected to view it as a guide rather than an exact description of all duties and responsibilities. It may be subject to variation from time to time. Any variations will be made due to service requirements and will be made in consultation with the post holder.










Agile working
Working agile means we have changed from having a culture where people are expected to be in the office from 9am to 5pm, to one where we’re much more focused on what they deliver. We have built a positive culture where autonomy, trust, wellbeing and flexibility allow us to recruit and retain the best people.
This approach also means better work-life balance and helps make sure that brilliant people who work with us want to stay. And becoming more focused on the results will mean we deliver more for the people of Greenwich and Bexley.
Please talk to us about this if you’d like to discuss how it might work for the role you are applying for, either before you apply or as part of the application process.


Key benefits
At the Community Hospice we know it is our people who make us the outstanding organisation we are. We want to value you and the contribution you make and as such we offer our team a variety of benefits and rewards:
· Family friendly policies and opportunities for flexible working
· Generous holiday entitlement
· Company Pension scheme including access to the NHS Pension Scheme for those already enrolled
· Tailored induction process
· Excellent training and development opportunities with a track record of career progression in the hospice for many staff
· Health and wellbeing opportunities designed by our staff
· Discounts in our charity shops
· Staff awards programme and long service recognition
· Access to occupational health and employee assistance programme
· Access to Blue Light Discount Card scheme
· And for those on the Bostall Hill site: Free car parking and high quality meals at a subsidised rate, changing and shower facilities, multi-faith prayer room


Shortlisting and interviews
The Community Hospice is an equal opportunities employer and we are committed to making sure all applications are treated fairly. If you’re shortlisted for a role, you will be invited to interview, which might be either a virtual meeting via Microsoft Teams, or a face-to-face interview. We will send you all the details you need. We usually have a maximum of a two-stage process if you’re shortlisted. Typically, our second-stage process is an informal face-to-face coffee and chat.
If you require reasonable adjustments to be made as part of the application process, please email us and we’ll discuss this further with you.


To apply
Please submit your CV and a supporting statement through our recruitment platform. In your supporting statement, we’d like to know why you’re interested in working with us at the Community Hospice. It’s also helpful if you tell us why you think you are a great candidate for this role.
We use a blind shortlisting process for initial applications. This means that when you apply, the hiring manage cannot see any of your personal details, for example, your name or contact details.





Join us and be part of a team that makes every moment matter.
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For the people of
Greenwich & Bexley
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INTRODUCING OUR VALUVES UPLIFTING

Our three values capture what we

care about and how we care for We’re warm, friendly and
we’re generous with our time

other people. They guide and shape
our identity at work, informing
how we behave and how people
will experience us.

DIRECT

We keep things simple
and focus on what
matters most

PROACTIVE

We do what we can to
make things happen




